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Special Registration Review (SRR) Appropriate Documentation 
NOTE: If Appropriate Documentation is requested on Recruit Manager, 

the Applicant must send the Home Office/SRR Department all 
documents listed for each applicable question. 

  
 

Reference Form: Special Registration Review Form 
Number/Revision Date:  1.17 

 
Note: Once Primerica has reviewed all documentation submitted, additional information or supporting 
documentation may be requested regarding incidents reported in this Form. 

 
 

Please Note: 

 Any Applicant who does not have a copy of his/her court records must go to the court where the case was 
heard and request the file. If the court does not have a record of the incident in question, ask for a letter that 
states why there is no record. Examples: the file has been purged in accordance with record retention 
policies; no case was ever filed in the court; the records were destroyed in a fire, flood or other disaster. Try 
to avoid getting a statement only that “no records were found.” The letter must be on court stationery and 
show Applicant’s full name, date of birth and/or Social Security Number and the time period searched. 

 Refer to Applicant’s state’s Appropriate Documentation information for documentation requirements. 
 
 

Q 1-7 
1.   Signed dated statement from the Applicant summarizing the details that led to the arrest and 

criminal case, 
2.   Court documents that include: 

 Initial Charge(s) and amended charge(s), if any, 

 Plea or finding, 

 Final outcome (sentence, termination of probation, pardon, etc.), and 

3.   Current Special Registration Review (SRR) Form, with RVP and OSJ signatures (if not previously 
submitted). 

 

Q 8-9 
1.   Signed dated statement from the Applicant summarizing the details that led to the allegations 

being made, 
2.   Supporting documents from the civil court, regulatory or administrative agencies showing the 

initial allegations and the conclusion of the matter, and 
3.   Current Special Registration Review (SRR) Form, with RVP and OSJ signatures (if not previously 

submitted). 
 

Q 9 
1.   Signed dated statement from the Applicant summarizing the details that led to the allegations 

being made, 
2.   Supporting documents from the agency that took action against Applicant showing the initial 

allegations and the conclusion of the matter, and 
3.   Current Special Registration Review (SRR) Form, with RVP and OSJ signatures (if not previously 

submitted). 

 
Q 10  
1. Signed dated statement from the Applicant summarizing the details that led to the expulsion, 

suspension, denial, revocation, cancellation or restriction 
2. Supporting documents from the trade, profession or government entity that took action against the 

Applicant showing the initial allegations and the conclusion of the matter. 
3. Current Special Registration Review (SRR) Form, with RVP and OSJ signatures (if not previously 

submitted). 
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Q 11-12 
1. Signed dated statement from the Applicant summarizing the details of the affiliation to include: 
Name of company 

Type of company 

Type of license 

Principal product or service 

Detailed job description and duties 

 
Q 13 
1.  Signed dated statement from the Applicant summarizing the details that led to the resignation or 

discharge   
2.  Supporting documents from the employer, agency or military showing the initial allegations and 

conclusion of the matter 
3.  Current Special Registration Review (SRR) Form, with RVP and OSJ signatures (if not 

previously submitted).  
 
Q 14 
1.   Signed dated statement from the Applicant summarizing the details that led to the bond being 

denied, paid out on, or revoked. 
2.   Copy of the correspondence, and or revocation notice from the bonding company, and 
3.   Current Special Registration Review (SRR) Form, with RVP and OSJ signatures (if not 

previously submitted). 
 

Q 15 (continued below)  
Many financial issues can be resolved through information listed in the Applicant’s credit report.  However in 
the event more information is needed, the following documentation may be requested:   

Compromise with Creditor 

1.   Signed dated statement from the Applicant summarizing the details that led to the compromise,  
2.   Supporting documents from the Creditor outlining the amount owed and payment terms (if any) 
 

      BANKRUPTCY 

Pending Case (Open) 
1.   Signed dated statement from the Applicant summarizing the details of the indebtedness and 

arrangements for repayment, and/or type and location of bankruptcy, 
2.   Current Trustees report  

 
 

Discharged (Closed) 

1.   Signed dated statement from the Applicant summarizing the details of the indebtedness and 
arrangements for repayment, and/or type and location of bankruptcy, 

 2.   Discharge of Debtor, and 
 

Q 15 (continued) 
 

Dismissed (Closed Incomplete) 
1.   Signed dated statement from the Applicant summarizing the details of the indebtedness, 

arrangements for repayment, type and location of bankruptcy and reason bankruptcy was 
dismissed, 

2.   Court documents that include: 

 Date filed, 

 Date dismissed, 

 Amount owed at time of dismissal, 

 Current status, and 
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JUDGMENTS OR LEINS 

Pending 

1.   Signed dated statement from the Applicant explaining exactly what led to allegations that resulted in 
a judgment/lien, 

2.   Court documents or decree showing judgment or lien amount, date entered or filed and what money is 
for (taxes, child support, past due rent, credit card debt, etc.), 

3.   Payment plan when applicable, 
4.   Statement from the company or person to whom the money is owed telling the current balance due, and 

 
 

Satisfied 
1.   Satisfaction or Release of Judgment or Lien showing date filed and 

 
Q 16 

 

INSURANCE RELATED DEBT 
 

1.   Signed dated statement from the Applicant summarizing the details of the indebtedness and 
arrangements for repayment, 

2.   Letter from entity showing current status, and 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Revised 01/12/17 



Special Registration Review Form (SRR Form)

____________________________________________________________________________ ______________________________________________________
Applicant’s Full Name (Print)       Applicant’s Social Security No.

Please complete this SRR Form if you answered “YES” to one of the QUALIFICATION INFORMATION questions in the Independent Business Application 
(IBA). You should complete a separate SRR Form for each “event” leading you to answer “YES”.  Feel free to print or photocopy this SRR Form and/or 
attach more sheets of paper as needed to provide the requested information. Submit the completed SRR Form as soon as possible to your RVP for review.

APPLICANT’S NOTICE

Laws in the financial services industry affect who may and may not be a member of the Primerica Field Force.  Because of these laws, your IBA and this SRR 
Form ask you certain questions about your legal background. If you have criminal, employment, financial or legal history that is requested by the IBA, this 
SRR Form or other applicable forms (including insurance or securities or licensing forms), you must fully disclose that history, when requested, to be consid-
ered for and remain in the Primerica Field Force. You should take care to ensure that your disclosures are truthful, complete and accurate.  

You should start this Form by reviewing and answering the background questions below. In some instances, when the answer is “yes,” attempting to engage 
in financial services may constitute illegal activity punishable by incarceration, fines or regulatory sanctions. When completing this form, be sure to disclose 
fully any requested information, particularly information relating to any felony or other crime: any charges, even if they were later dropped, dismissed or 
reduced; any plea of guilty or no contest/nolo contendere or any entry of a deferred adjudication (sometimes called first-offender sentencing or conditional dis-
charges), even if later expunged; any conviction or entry of a sentence, whether probation, fine, community service or otherwise.

Primerica considers this information under a Special Registration Review process. The end result of that process may be the denial of your application to 
join the Primerica Field Force or your acceptance only under conditions that Primerica deems appropriate. Until Primerica’s Licensing Department notifies 
you in writing that you have been accepted into the Primerica Field Force, you are not authorized to conduct any Primerica business. Also, before you can 
solicit for any product that requires a license or company authorization, you may not engage in that line of business until you are first notified in writing that 
you are authorized. Ask your RVP for further guidance. Until you are notified, you may attend Primerica education classes and participate in field meetings 
and training.  

By signing below, you acknowledge your understanding and agreement with the matters noted above. You also certify that the disclosures you 
make in your IBA and on this Form are truthful, complete and accurate.   

______________________________________ ______________________________________________________________________________________________
Date      Applicant (Signature)

BACKGROUND QUESTIONS

Please read each of the questions below and answer “yes” or “no.” When we say “you” in the questions below, we mean you personally and also any organi-
zation that you owned or had a controlling ownership interest in or controlled as a principal manager. 
 
   
1. Have you EVER pled guilty or nolo contendere (“no contest”) to, or been found guilty of, a FELONY crime?

2. Have you EVER been charged with, but not convicted of, a FELONY crime? Check “yes” here even if the charges were 
later dismissed, dropped, reduced, or expunged.

3. Have you, EVER, pled guilty or nolo contendere (“no contest”) to, or been found guilty of, a
 MISDEMEANOR crime involving: (a) a financial industry law, rule or regulation; (b) lying/dishonesty, cheating or 

fraud, money laundering or breach of trust; or (c) burglary, or theft (in any form) of funds or securities or financial 
instruments?

             
4.  Have you, EVER, been charged with, or pled guilty or nolo contendere (“no contest”) to, or been found guilty 

of, a misdemeanor crime involving (a) theft (in any form) of property other than funds or securities or financial 
instruments or (b) violence or threats of violence? 

5. Have you EVER pled guilty or nolo contendere (“no contest”) to, or been found guilty of, a MISDEMEANOR crime 
involving sexual misconduct or indecency? 

6. Have you EVER pled guilty or nolo contendere (“no contest”) to, or been found guilty of, a crime NOT specified in 
questions 1, 2, 3, 4 or 5 above?

7.  Is there now pending against you any criminal court action? Include any pre-trial intervention program, deferred prosecution 
program, conditional discharge program, court-ordered community service requirements, or any probation requirements. 

 YES   NO

 YES   NO

 YES   NO

 YES   NO

 YES   NO

 YES   NO

 YES   NO
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8. Has any state regulator found that you violated any law or regulation that prohibits fraudulent, manipulative or deceptive 
conduct, or are you CURRENTLY expelled, suspended, barred or prevented by the order, judgment or decree of a civil court 
or a regulatory or administrative agency from engaging in financial or professional services, or are you under investigation, 
sentencing or order for alleged misconduct regarding financial services, lying/dishonesty, cheating or fraud, breach 
of trust, theft in any form, burglary, sexual misconduct or indecency, violence or threats of violence or money 
laundering? 

            
9. Have you EVER been the subject of any civil court or regulatory or administrative agency inquiry, action, litigation, arbitration 

or order, judgment or decree involving allegations of misconduct regarding financial services, lying/dishonesty, cheating 
or fraud, breach of trust, theft in any form, burglary, sexual misconduct or indecency, violence or threats of violence, 
money laundering or are you now the subject of an unresolved customer complaint or regulatory proceeding?  

    
10. Have you EVER been expelled, suspended, barred or enjoined (prevented by court order) from engaging in a trade, 

profession or government contract, or been denied a trade or professional license, or had a trade or professional license 
revoked, suspended, cancelled, non-renewed or restricted?   

              
11. Are you NOW affiliated as an employee or independent contractor with a regulator or other entity providing underwriting or 

investigative services to Primerica, or are you, in any way, involved in or licensed for marketing or promoting securities or 
investments, raising investment funds, or planning, handling or advising on the investments of others? 

12. Are you NOW, in any way, involved in or licensed for the marketing or promotion of financial services NOT involving 
securities or investments?  You may be required to sign an alternative agreement based on the license conflict

              
13. Have you ever voluntarily resigned, been discharged or permitted to resign from any contract, position or employment, 

including a military position, after allegations were made that you engaged in misconduct regarding financial services, lying/
dishonesty, cheating or fraud, breach of trust, theft in any form, burglary, sexual misconduct or indecency, violence 
or threats of violence or money laundering?

14. Has a bonding company ever denied, paid out on or revoked a bond on you? 

15. Have you, WITHIN THE LAST 10 YEARS, made a compromise with creditors or been the subject of a bankruptcy petition, or 
had unsatisfied judgments or liens pending against you?

              
16. Are you now, as an agent, indebted to any insurance company, general agent, manager or broker?  

On A SEPARATE PIECE OF PAPER for each “yes” answer above please describe actions leading to the event, including beginning and ending dates. Also 
attach any supporting documents you have verifying the information provided. For criminal court (#s 1, 2, 3, 4, 5, 6, 7) and agency matters (#s 8, 9 ,10), list the 
name of the crime or allegation and the Code section under which you were charged, the resolution of the charge, and the details of any sentencing, discipline 
or orders relating to the matter. You may wish to contact the lawyer who handled your case for details and fax a copy of this Form to the attorney to help you. 
For financial information (#s 14, 15, 16), please describe the event fully, its resolution or current status, and whether (and in what amount) you currently have 
judgements, liens or debts outstanding.

FIELD APPROVAL

rVP certification. I have received and reviewed this completed form and any applicable documents. I have met or talked with this applicant and find the appli-
cant to be credible. I have ensured that a thorough background interview has been performed. After carefully reviewing all information available to me in this 
matter, I believe that the applicant is trustworthy and of good character, will protect/promote the goodwill/reputation of Primerica and the Field Force, and is 
otherwise qualified to join the Primerica Field Force. I will immediately report to Primerica’s SRR Unit or Office of the General Counsel information I receive that 
changes my belief. I will supervise the applicant carefully in light of his/her background and any undertakings herein. I recommend that the applicant be permitted 
to join the Primerica Field Force.
 

________________________________________ ___________________________________________________________       ___________________________
Date      RVP Signature            RVP Solution Number

osJ certification. After carefully reviewing the information available to me in this matter, I believe that the applicant is trustworthy, of good character, will protect/
promote the goodwill/reputation of Primerica and the Field Force, and is otherwise qualified to join the Primerica Field Force. I believe, and will take steps to ensure, 
that the RVP will supervise the applicant carefully in light of the applicant’s background and any undertakings herein. I support the RVP’s recommendation.

________________________________________ ___________________________________________________________       ___________________________
Date      OSJ Signature            OSJ Solution Number
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